
Continence Assessment & Nursing Services at KTG 
A continence assessment is a way to determine what a child or teen’s current bowel and bladder function 
is, and to make decisions and recommendations about the support required moving forward. The NDIS 
often asks for a formal Continence Assessment and report to help determine what continence supports 
can be funded in a young person’s plan. 
 

What happens at a continence assessment? 

You will be asked to share your child’s story, describe their bladder or bowel symptoms and toilet use, and 
asked to fill out a chart to show when you pass urine (wee) or have a bowel motion (poo) or have an 
accident.  
 
Once the type of incontinence and causes or reasons why your child or teen might be experiencing 
incontinence have been identified, the continence health professional will develop a management plan 
with you and your child to suit their goals and needs. 
 

STEPS OF A CONTINENCE ASSESSMENT AT KTG 

Step 1 

Meet Alanna and share your child’s continence story. This can be done 
by telehealth or at North Lakes. Alanna will provide you with a body 
diary for you to collect information to support an accurate assessment. 1 hour 

Step 2 
Alanna will commence the report-writing and planning process. This 
may include writing a summary for a doctor or other clinician. 1-2 hour 

Step 3 

Your second appointment will be in the clinic (or by telehealth if distance 
is too great). Alanna will meet your young person and hear their 
perspective of their bowel/bladder function. You will also bring back the 
diary so that their assessment information is complete. 

50mins F2F + 
15mins 
essential 
clinical admin 
time 

Step 4 

Completion of the Continence Assessment Report, which includes: 
-​ Consumable equipment recommendations 
-​ Bathroom equipment recommendations 
-​ Skill building recommendations which may be with Alanna or an 

Occupational Therapist 
This will be sent to you and any members of your child’s support team 
that you request. 1-2 hours 

 Total time required 4.1 - 6.1 hours 

 Total cost @ $193.80/hour   $791.35 - 
$1178.95 

 



 

What about toilet skill building? 

After assessment, Alanna may recommend nursing services, occupational therapy and/or dietetics. This 
will be discussed with you during the assessment. 
 
You can book appointments with reception as soon as mutually convenient times become available. 
 

Costs 

All of our nursing services are billed at $193.80 per hour.  These services are not NDIS registered. These 
services are also not eligible for Medicare rebate. 
Please refer to our website for our Fee Schedule including all costs and our cancellation policy. 
Please seek information from your private health provider or NDIS planner if you think you might be 
entitled to a rebate. 
 

Our Continence Nurse (RN) - Alanna Ivory 

Alanna is a Registered Nurse, with additional training in adolescence, public health and continence care. 
Alanna has over 20 years of professional experience as a Registered Nurse and has lived experience as a 
mum of a little person with a tricky body. 
 
Book a Continence Assessment Now 
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https://kidsthatgo.com/fees/?srsltid=AfmBOooDtePCqBOaRgd03m5qAyx-FrbfsOSCD-05sFbPimxqpFNN5TSr
https://kidsthatgo.com/new-client-bookings/
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